
IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

1 2

Log into 

Click on 
“Services”

Click on
“Appointment”

OPTION 1: 
BOOKING VIA THE 
RAFFLES CONNECT APP



IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

Click on
“Preferred 
Location”, 
Choose the 
preferred clinic 
from the drop-
down list

Click on
“Preferred Date” 
and select the date 
and available 
timeslot of your 
choice. If timeslot is 
full, it will not show
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Fill in the 
“input captcha” with 
the numbers shown

Ensure the first 
drop-down list 
shows “COVID-19 
Test”

Click on “Purpose 
of Visit”

Please check the 
destination 
country’s 
requirements 
before booking 
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IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

On “Additional 
Remarks”, key in 
flight details (i.e. 
flight number & 
date of 
departure

Click “NEXT”

Name and 
personal details 
will be auto-filled 
up. Please check if 
all details are 
correct. 

Click “Submit”

9 10
FULL NAME AS PER NRIC

FULL NRIC/FIN NUMBER

DATE OF BIRTH

MOBILE NUMBER

EMAIL ADDRESS 

GENDER

Click on 
“Corporate Client”, 
Select “YES”

Under 
“Company 
Name”, key in 
“Garuda 
Indonesia 
(GARUDAPASS)”
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Flight Number:
Departure Date: 

GARUDA INDONESIA

GARUDA INDONESIA (GARUDAPASS)



IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

Go to: 
www.rafflesmedicalgroup.com

Click on 
“Book an Appointment”

OPTION 2: 
BOOKING VIA THE 
RAFFLES MEDICAL 
WEBSITE

www.rafflesmedicalgroup.com

1

http://www.rafflesmedicalgroup.com/
http://www.rafflesmedicalgroup.com/


IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

Fill in the 
“input captcha” with the 
numbers shown

Ensure the first drop-down list 
shows “COVID-19 Test”

2

1) Select your preferred 
clinic location from the 
drop-down list

2) Select your preferred 
date and time

3) Under “Corporate 
Client?”, Click “YES”

4) Under “Company Name”, 
type “Garuda Indonesia 
GARUDAPASS”

5) Under “Remarks”, type 
flight details (the flight 
number, departure date

3

GARUDA INDONESIA (GARUDAPASS)

Flight number: 
Departure date:



IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

Note the Disclaimers

Click “NEXT” to proceed 

4

1) Fill in your FULL NAME 
as per NRIC/Passport

2) Select ID Type

3) Key in the FULL 
NRIC/FIN number

4) Select Date of Birth

5) Fill in Mobile Number

6) Enter Email Address

7) Select Nationality

8) Select Gender

9) Tick the two boxes off
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IN PARTNERSHIP WITH

STEP-BY-STEP GUIDE 
FOR MY PCR SWAB TEST

Click “SUBMIT”

6

A Confirmation Email will be sent to you 
after appointment making. Please 
check your mailbox and mark the date. 

To change appointment date, please 
call the 24-hour call centre at 6311 1222

Bring along your Flight Ticket and passport. 
See you at the clinic!



IN PARTNERSHIP WITH

ANG MO KIO
Blk 722 Ang Mo Kio 
Avenue 8
#01-2825
Singapore 560722
Tel: 6453 2288

ANCHORPOINT 
Blk 370 Alexandra 
Road
#B1-41 Anchorpoint
Singapore 159953
Tel: 6479 3818 

ANSON CENTRE 
51 Anson Road #01-51
Anson Centre
Singapore 079904
Tel: 6225 2188 

BEDOK NORTH 
Blk 203 Bedok North 
Street 1 
#01-467 Singapore 
460203
Tel:  6844 9291

BISHAN
Blk 283 Bishan Street 
22
#01-177
Singapore 570283
Tel: 6456 7122 

CAUSEWAY POINT 
1 Woodlands Square
#05-20 Causeway 
Point
Singapore 738099
Tel: 6894 0777 

CHANGI AIRPORT 
TERMINAL 3 B2
65 Airport Boulevard 
#B2-01 Singapore 
Changi Airport 
Singapore 819663
Tel: 6241 8818 

CHANGI CITY POINT
5 Changi Business Park 
Central 1
#B1 – 55/56 Changi 
City Point  
Singapore 486038
Tel: 6636 1251 

CLEMENTI 
Blk 446 Clementi Ave 3
#01-189
Singapore 120446
Tel: 6872 9043 

COMPASS ONE 
1 Sengkang Square 
#04-09 Compass One
Singapore  545078
Tel: 6385 5057 

EASTPOINT MALL
3 Simei Street 6
#02-27 Eastpoint Mall
Singapore 528833
Tel: 6636 1458 

HARBOURFRONT
1 Maritime Square
#03-56 HarbourFront
Centre
Singapore 099253
Tel: 6273 3078 

HILLION MALL 
Hillion Mall 17 Petir
Road
#02-7/8 Singapore 
678278
Tel: 6769 0571 

HOLLAND VILLAGE
118 Holland Ave #05-
02/03/04
Raffles Holland V 
Singapore 278997
Tel: 6250 1411 

HOUGANG CENTRAL
Blk 809 Hougang 
Central
#01-180
Singapore 530809
Tel: 6386 7896 

JURONG EAST
Blk 131 Jurong 
Gateway Road 
#01-267
Singapore 600131
Tel: 6899 6688 

JURONG POINT
1 Jurong West Central 2
#B1A-19D Jurong Point 
Shopping Centre
Singapore 648886
Tel: 6790 0583 

LOT 1 SHOPPER’S 
MALL
21 Choa Chu Kang Ave 
4
#B1-07A  Lot 1 
Shopper’s Mall 
Singapore 689812
Tel: 6765 3363 

LOYANG POINT
Blk 259 Pasir Ris Street 
21
#02-33 Loyang Point
Singapore 510259
Tel: 6585 3333 

MARINA BAY 
FINANCIAL CENTRE
12 Marina Boulevard 
#17-05
Marina Bay Financial 
Centre Tower 3 
Singapore 018982
Tel: 6636 0390 

MARINA SQUARE
6 Raffles Boulevard
#01-212 Marina Square
Singapore 039594
Tel: 6339 6644

NEX
23 Serangoon Central
#B2-01 nex
Singapore 556083
Tel: 6634 2585 

NORTHPOINT CITY 
930 Yishun Avenue 2
Northpoint City #03-35
(North Wing) Singapore 
769098
Tel: 6755 0049 

RAFFLES CITY 
252 North Bridge Road 
#02-17 
Raffles City Shopping 
Centre
Singapore 179103
Tel: 6339-6911 

APPROVED RMG CLINICS 
FOR MY PCR SWAB TEST



IN PARTNERSHIP WITH

RAFFLESMEDICAL@
RAFFLES HOSPITAL 
585 North Bridge Road
Level 2 Raffles Hospital
Singapore 188770
Tel: 6311 2233 

RIVERVALE MALL 
Rivervale Mall 11 
Rivervale Crescent
#02-17 Singapore 
545082
Tel: 6385 2154 

SEMBAWANG WAY
Blk 355 Sembawang 
Way
#01-06/07 Singapore 
750355
Tel: 6853 7703 

SHAW CENTRE
1 Scotts Road
#04-09 to 14 Shaw 
Centre
Singapore 228208
Tel: 6838 0080 

SINGAPORE LAND 
TOWER
50 Raffles Place #01-
02A/C
Singapore Land Tower
Singapore 048623
Tel: 6534 2900 

SIGLAP CENTRE
55 Siglap Road #02-
11/12
Siglap Centre
Singapore 455871
Tel: 6442 0488 

SIXTH AVENUE
10E, Sixth Avenue
#01-03
Singapore 276474
Tel: 6462 3426 

TAMPINES 1
Blk 10 Tampines 
Central 1
#03-28 Tampines 1
Singapore 529536
Tel: 6260 5116 

TOA PAYOH CENTRAL
Blk 177 Toa Payoh 
Central
#01-170
Singapore 310177
Tel: 6254 7667 

WATERWAY POINT 
83 Punggol Central 
#02-29 Waterway Point
Singapore 828761
Tel: 6384 5655 

WHITE SANDS 
1 Pasir Ris Central 
Street 3
#04-19 Whitesands
Singapore 518457
Tel: 6585 1279 

YEW TEE POINT 
21 Choa Chu Kang 
North 6
#01-02 Yew Tee Point
Singapore 689578
Tel:  6634 3132 

Copyright © Raffles Medical Group Ltd 2020. All rights reserved. Intellectual Property contained in this document remains vested in Raffles Medical Group. 
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APPROVED RMG CLINICS 
FOR MY PCR SWAB TEST

Disclaimer:
For leisure or business travellers, please note that travellers are responsible for checking your 
appointment and testing window is in line with your destination country’s guidelines and requirements.

RMG is not liable for any additional costs incurred should there be any rejection of test results that fall 
outside the testing window by airlines, embassies and relevant authorities.


