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As a countermeasure plan for spread of Novel Coronavirus (COVID-19), the government of Republic of
Indonesia has issued the regulation of restriction about the entry and transit at Indonesia, effective 00:00am
March 20th, 2020 (Indonesian Western Standard Time) as quoted below.

There is no requirement of being on stand-by at home/hotel for medical follow-up once the entry is permitted
to Indonesia, as of March 18th, 2020.

1. Policies of Visa waiver program and VOA (Visa on Arrival) has been suspended for a period of 1 month.

2. All foreigners/travelers who wish to visit Indonesia must obtain a visa from Indonesian missions in accordance
with the purpose of their visit. Upon submission, applicants must provide health certificate issued by relevant
health authorities from their respective countries.

3. Deny entry or transit to Indonesia for visitors/travelers who have travelled to the following countries, in the last
14 days: Iran / Italy / Holy See — Vatican / Spain/ France / Germany / Switzerland / United Kingdom

4. Measures for visitors from China remain in effect, in accordance with the Statement of the Minister for
Foreign Affairs on 2 February 2020 (kem.lu/I0) and the Regulation of the Minister of Law and Human Rights
Number 7 of 2020

5. Measures for visitors from South Korea, Daegu City and Gyeongsangbuk-do Province remain in effect, in
accordance with the Statement of the Minister for Foreign Affairs on 5 March 2020

6. The extension of Stay Permit for foreign travelers who are currently in Indonesia and have expired, shall be
conducted in accordance with the Regulation of the Ministry of Justice and Human Rights No. 7 of 2020.

7. The extension of Residence Permit for holders of Temporary Stay Permit Card (KITAS)/ Permanent Stay
Permit Card (KITAP) and holders of Diplomatic Visa and Service Visa who are currently overseas and will
expire, shall be conducted in accordance with the Regulation of the Ministry of Justice and Human Rights no.7
of 2020.

Source:
Additional Measures of The Indonesian Government in Relation to Covid-19 Response, Ministry of Foreign Affairs, Indonesia
https://kemlu.go.id/portal/en/read/1135/siaran_pers/kebijakan-tambahan-pemerintah-indonesia-terkait-perlintasan-orang-dari-dan-ke-indonesia

Also Garuda Indonesia may deny the acceptance of check-in about the passengers who will depart for the
destination country which has similar restriction, even who has corresponded with the above regulations.

About the conditions, we are referring to “CORONAVIRUS OUTBREAK IN CHINA” on IATA Latest Travel
Document News.

URL:  https://www.iatatravelcentre.com/international-travel-document-news/1580226297.htm

Please contact the place of purchasing your ticket such as travel agent for further assistance (Change / Refund).
Charge may apply subject to terms and conditions at your purchasing agent/method.

Please note that Garuda Indonesia is unable to accept and handle the case if the customer purchases ticket at
the office other than Garuda Indonesia ticketing office.

Airline company is unable to give any advice and/or take responsibility about the things related to possibility of
entry to each country including Indonesia and/or quarantine since those things are examined and executed by
government authority of each country.
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