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GATE 3

DROP ZONE

GATE 5 GATE 4 GATE 1GATE 2GATE 9 GATE 8 GATE 6GATE 6GATE 7

Mezzanine

Garuda Indonesia
Lounge

Arrival area

Departure area
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PICK-UP ZONE

Visa on Arrival

Remote
Boarding Lounge

Remote Arrival GateRemote
Boarding Lounge

Remote
Boarding Lounge

Immigration

Premium 
Arrival Service

Baggage Service

Baggage Collection

Custom Clearance

Customer
Service

Check-in Counter

Security Check II

Premium Check-in Counter

Immigration

Security Check I

Access to Lounge

Access to 
Boarding Gate

Access to Remote Boarding Gate

Transfer area
Transfer
Desk

Transfer Domestic to International

Transfer International to Domestic

Remote Arrival Gate

Arrival

Access to Boarding Gate

Baggage Collection

Custom Clearance

Remote
Boarding Lounge

Immigration

Baggage Service

Check-in Counter

Customer
Service

Premium
Check-in Counter

Security Check

Check-in 
Counter

Access to International Departure Area

Immigration

Departure area
Baggage Collection

to Boarding Gate

Premium Check-in Counter

Security Check I

Ground floor

First floor

DROP ZONE

Check-in Counter

Transfer area

Departure area
Arrival area

Security Check

Customer
Service

Premium
Check-in Counter

Transfer DeskPremium
Arrival Service &
Baggage Service

Remote
Arrival Gate

Baggage Collection

Security Check

Access to Boarding Gate

PICK-UP
ZONE

GATE 3

GATE 5

GATE 4

GATE 1A GATE 1B GATE 1C GATE 2

GATE 6GATE 6

Lounge

Prayer room

Prayer room

Nursery

Security Check

Access to Arrival & Transfer Area

Shops & Restaurant

Restroom

Offices

Facilities & Services


