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Profil Perusahaan
Company Profile

Mohamad Tohir
VP Internal Audit

Prima Deffinika
VP Corporate Planning & Development 

Tempat & Tanggal Lahir 
Place and Date of Birth

Bogor, 15 Mei 1968
Bogor, May 15, 1968

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 14 Desember 1987
Jakarta, December 14, 1987

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50050/2021 SK Pengangkatan 

Appointment Decree
 
JKTDZ/SKEP/50042/2021 

Mitra Piranti
VP Corporate Secretary & Investor Relations

Dani Haikal Iriawan
VP Corporate Quality, Safety & Environment Management

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 30 Mei 1986
Jakarta, May 30, 1986

Tempat & Tanggal Lahir 
Place and Date of Birth

Biak, 10 Mei 1974
Biak, May 10, 1974

SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50007/2020 SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50048/2018

DIREKTORAT LAYANAN DAN NIAGA
Danni Utomo
VP Product Development

Ubay Ihsandi
VP Umrah, Hajj & Charter

Tempat & Tanggal Lahir 
Place and Date of Birth

Surabaya, 19 Oktober 1990
Surabaya, October 19, 1990

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 10 Oktober 1988
Jakarta, October 10, 1988

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50050/2021 SK Pengangkatan 

Appointment Decree JKTDZ/SKEP/50042/2021

Denny Perdana Wirawan
VP Cargo Commercial

Arsena Permasadhie
VP Corporate & Channel 

Tempat & Tanggal Lahir 
Place and Date of Birth

Bengkulu , 18 April 1992
Bengkulu, April 18, 1992

Tempat & Tanggal Lahir 
Place and Date of Birth

Palembang, 23 Oktober 1982
Palembang, October 23, 1982

SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50042/2021 SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50042/2021

Yanti Herlina R. Siregar
VP Service Management

Linda Oktavia Harahap
VP Cabin Management

Tempat & Tanggal Lahir 
Place and Date of Birth

Bogor, 18 Januari 1972
Bogor, January 18, 1972

Tempat & Tanggal Lahir 
Place and Date of Birth

Sukabumi,  11 Oktober 1974
Sukabumi, October 11, 1974

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50042/2021 SK Pengangkatan 

Appointment Decree
JKTDZ/SKEP/50009/2020

PROFIL SENIOR EKSEKUTIF
EXECUTIVE OFFICERS PROFILE

DIRECTORATE OF SERVICES AND COMMERCIAL
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Tanggung Jawab Sosial Lingkungan 
Perusahaan

Corporate Social Responsibility

Fitria Ruswita
VP Marketing & Ancillary

Ngakan Putu Septigraha 
VP Sumatera Region

Tempat & Tanggal Lahir 
Place and Date of Birth

Padang, 08 Juni 1986
Padang, June 8, 1986

Tempat & Tanggal Lahir 
Place and Date of Birth

Gianyar, 20 September 1972
Gianyar, September 20, 1972

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50042/2021 SK Pengangkatan 

Appointment Decree JKTDZ/SKEP/50001/2020 

Aryo Wijoseno 
VP Jakarta Raya Region

Mochamad Yans Verio 
VP Jawa Region

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 06 Juni 1969
Jakarta, June 6, 1969

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 30 Januari 1965
Jakarta, January 30, 1965

SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50027/2021 SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50001/2020

Dewa Kadek Rai
VP Bali & Nusa Tenggara Region

Berthon Hutapea
VP Kalimantan, Sulawesi & Papua Region

Tempat & Tanggal Lahir 
Place and Date of Birth

Denpasar, 27 Desember 1969
Denpasar, December 27, 1969

Tempat & Tanggal Lahir 
Place and Date of Birth

Dumai, 27 Januari 1969
Dumai, January 27, 1969

SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50001/2020 SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50001/2020

I Wayan Subagia
VP International Region

Tempat & Tanggal Lahir 
Place and Date of Birth

Denpasar, 14 November 1966
Denpasar, November 14, 1966

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50016/2018
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Profil Perusahaan
Company Profile

DIREKTORAT KEUANGAN DAN MANAJEMEN RISIKO
Pandu Fajar Wisudha
VP Finance & Management Accounting

Bima Tesdayu
VP Treasury Management

Tempat & Tanggal Lahir 
Place and Date of Birth

Banyuwangi, 29 Agustus 1983
Banyuwangi, August 29, 1983

Tempat & Tanggal Lahir 
Place and Date of Birth

Tanjung Balai, 03 Maret 1992
Tanjung Balai, March 3, 1992

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50042/2021 SK Pengangkatan 

Appointment Decree
JKTDZ/SKEP/50059/2021

Novrey Kurniawan
VP Enterprise Risk Management

Mega Hapsari Ramadhani
VP Corporate Legal & Compliance

Tempat & Tanggal Lahir 
Place and Date of Birth

Padang, 15 November 1987
Padang, November 15, 1987

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 29 Juni 1983
Jakarta, June 29, 1983

SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50051/2019 SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50056/2018

DIREKTORAT HUMAN CAPITAL
Eksitarino Irianto 
VP Human Capital Management

Ade Dwipayana 
VP Learning & Development

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 22 Desember 1984
Jakarta, December 22, 1984

Tempat & Tanggal Lahir 
Place and Date of Birth

Padang, 14 Oktober 1976
Padang, October 14, 1976

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50007/2020 SK Pengangkatan 

Appointment Decree JKTDZ/SKEP/50051/2019

Jaya Avianto Maridal
VP Business Support & General Affairs

Santoso
VP Corporate Security

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 31 Juli 1967
Jakarta, July 31, 1967

Tempat & Tanggal Lahir 
Place and Date of Birth

Magelang, 01 Agustus 1966
Magelang, August 1, 1966

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50034/2020 SK Pengangkatan 

Appointment Decree JKTDI/BA/0007/2018

DIRECTORATE OF FINANCE AND RISK MANAGEMENT

DIRECTORATE OF HUMAN CAPITAL
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Tanggung Jawab Sosial Lingkungan 
Perusahaan

Corporate Social Responsibility

DIREKTORAT OPERASI
Eric F. Christian Sofyal
VP Flight Operations

Dodi Kristanto
VP Operation Support

Tempat & Tanggal Lahir 
Place and Date of Birth

Makassar, 21 Maret 1982
Makassar, March 21, 1982

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 26 Oktober 1977
Jakarta, October 26, 1977

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50007/2020 SK Pengangkatan 

Appointment Decree JKTDZ/SKEP/50021/2019

Muhammad Martein Malik
VP Operation Planning & Control

Rindra Putra
VP Network Management

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 01 Oktober 1977
Jakarta, October 1, 1977

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 29 Januari 1985
Jakarta, January 29, 1985

SK Pengangkatan 
Appointment Decree

JKTDZ/SKEP/50009/2021 SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50042/2021

Kadek Bayu Temaja
VP Cargo Operations

Tempat & Tanggal Lahir 
Place and Date of Birth

Sukabumi, 14 Oktober 1971
Sukabumi, October 14, 1971

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50033/2019

DIREKTORAT TEKNIK
Endang Tardiana
VP Aircraft Maintenance Management

Bungaran Christian Horas S.
VP Airworthiness Management

Tempat & Tanggal Lahir 
Place and Date of Birth

Kuningan, 10 Oktober 1979
Kuningan, October 10, 1979

Tempat & Tanggal Lahir 
Place and Date of Birth

Palembang, 26 Desember 1983
Palembang, December 26, 1983

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50052/2021 SK Pengangkatan 

Appointment Decree
JKTDZ/SKEP/50051/2020

Mukhtaris
VP Acquisition & Aircraft Management

Ditya Firmansyah
VP Information Technology Management

Tempat & Tanggal Lahir 
Place and Date of Birth

Pontianak, 23 September 1983
Pontianak, September 23, 1983

Tempat & Tanggal Lahir 
Place and Date of Birth

Tasikmalaya, 14 Juni 1989
Tasikmalaya, June 14, 1989

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50048/2018 SK Pengangkatan 

Appointment Decree
JKTDZ/SKEP/50009/2020

Moh. Reza Yunardi
VP Subsidiaries & Affiliations

Tempat & Tanggal Lahir 
Place and Date of Birth

Jakarta, 05 Juni 1971
Jakarta, June 5, 1971

SK Pengangkatan 
Appointment Decree JKTDZ/SKEP/50042/2021

DIRECTORATE OF OPERATIONS

DIRECTORATE OF MAINTENANCE
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Profil Perusahaan
Company Profile

Per 31 Desember 2021, jumlah pegawai Perseroan tercatat 
sebanyak 5.203 orang yang terdiri atas pegawai tetap, pegawai 
kontrak, dan siswa.

JUMLAH PEGAWAI BERDASARKAN JENIS KELAMIN

Tabel Jumlah Pegawai Berdasarkan Jenis Kelamin   
Table of Total Employees By Gender
                                   (dalam satuan orang)

(in person)
Jenis Kelamin
Gender 2021 2020

Pria
Male

2.658 3.037

Wanita
Female

2.545 2.909

Jumlah
Total 5.203 5.946

JUMLAH PEGAWAI BERDASARKAN LEVEL 
ORGANISASI

Tabel Jumlah Pegawai Berdasarkan Level Organisasi
Table of Total Employees By Organizational Level
    (dalam satuan orang)

(in person)

Level Organisasi
Organizational Level

2021 2020

Pria
Male

Wanita
Female Total Pria

Male
Wanita
Female Total

Direksi
Board of Directors

6 0 6 8 0 8

Vice President 29 5 34 30 12 42

Senior Manager 126 34 160 128 47 175

Manager 285 141 426 262 141 403

Staf
Staff

2.212 2.365 4.577 2.609 2.709 5.318

Jumlah
Total 2.658 2.545 5.203 3.037 2.909 5.946

PROFIL DAN PENGEMBANGAN 
KOMPETENSI PEGAWAI
EMPLOYEES PROFILE AND COMPETENCE DEVELOPMENT

As of 31 December 2021, the number of Company’s employees 
was recorded at 5,203 consisting of permanent employees, 
contract employees, and students.

TOTAL EMPLOYEES BY GENDER

TOTAL EMPLOYEES BY ORGANIZATIONAL LEVEL
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Tanggung Jawab Sosial Lingkungan 
Perusahaan

Corporate Social Responsibility

JUMLAH PEGAWAI BERDASARKAN TINGKAT 
PENDIDIKAN

Tabel Jumlah Pegawai Berdasarkan Tingkat Pendidikan    
Table of Total Employees by Educational Level 

(dalam satuan orang)
(in person)

Tingkat Pendidikan
Educational Level

2021 2020

Pria
Male

Wanita
Female Total Pria

Male
Wanita
Female Total

S3
Doctorate

1 3 4 1 2 3

S2
Master

158 90 248 197 108 305

S1
Bachelor

900 945 1.845 1.073 1.086 2.159

Sarjana Muda Diploma
Diploma

817 216 1.033 1.273 265 1.538

SMA
Senior High School

782 1.291 2.073 493 1.448 1.941

Jumlah
Total 2.658 2.545 5.203 3.037 2.909 5.946

JUMLAH PEGAWAI BERDASARKAN STATUS 
KEPEGAWAIAN

Tabel Jumlah Pegawai Berdasarkan Status Kepegawaian                    
Table of Total Employees By Employment Status

 (dalam satuan orang)
(in person) 

Status Kepegawaian
Employment Status

2021 2020

Pria
Male

Wanita
Female Total Pria

Male
Wanita
Female Total

Pegawai Tetap
Permanent Employees

2.530 2.489 5.019 2.808 2.837 5.645

Pegawai Kontrak
Contract Employees

72 53 125 107 67 174

Siswa
Students

56 3 59 122 5 127

Jumlah
Total 2.658 2.545 5.203 3.037 2.909 5.946

TOTAL EMPLOYEES BY ORGANIZATIONAL LEVEL

TOTAL EMPLOYEES BY EMPLOYMENT STATUS
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Profil Perusahaan
Company Profile

JUMLAH PEGAWAI BERDASARKAN USIA

Tabel Jumlah Pegawai Berdasarkan Usia                                             
Table of Total Employees by Age

(dalam satuan orang)
(in person)

Usia
Age

2021 2020

Pria
Male

Wanita
Female Total Pria

Male
Wanita
Female Total

> 50 577 313 890 665 321 986

41 - 50 490 293 783 603 404 1.007

31 - 40 1.018 938 1.956 1.013 855 1.868

21 - 30 573 1.001 1.574 756 1.329 2.085

< 21 0 0 0 0 0 0

Total 2.658 2.545 5.203 3.037 2.909 5.946

JUMLAH PEGAWAI BERDASARKAN MASA KERJA

Tabel Jumlah Pegawai Berdasarkan Masa Kerja                                    
Table of Total Employees By Years of Services

(dalam satuan orang)
(in person)

Usia
Age

2021 2020

Pria
Male

Wanita
Female Total Pria

Male
Wanita
Female Total

Kurang dari 1 Tahun
Less than 1 Year

22 1 23 59 3 62

1-5 Tahun
1-5 Years

459 224 683 785 1.498 2.283

6-10 Tahun
6-10 Years

1.034 1.351 2.385 1.011 669 1.680

11-15 Tahun
11-15 Years

318 420 738 202 76 278

16-20 Tahun
16-20 Years

75 15 90 47 21 68

21-25 Tahun
21-25 Years

26 8 34 100 158 258

26-30 Tahun
26-30 Years

505 355 860 566 371 937

Di atas 30 Tahun
Over 30 Years

219 171 390 267 113 380

Total 2.658 2.545 5.203 3.037 2.909 5.946

TOTAL EMPLOYEES BY AGE

TOTAL EMPLOYEES BY YEARS OF SERVICES



Tinjauan Pendukung Bisnis
Business

Supporting Functions

Tata Kelola Perusahaan
Good Corporate Governance

Laporan Keuangan
Financial Report

2021 Annual Report  >  PT Garuda Indonesia (Persero) Tbk
175

Tanggung Jawab Sosial Lingkungan 
Perusahaan

Corporate Social Responsibility

JUMLAH PEGAWAI BERDASARKAN PROFESI

Tabel Jumlah Pegawai Berdasarkan Profesi 
Table of Total Employees by Profession                                   

 (dalam satuan orang)
(in person)

Usia
Age

2021 2020

Pria
Male

Wanita
Female Total Pria

Male
Wanita
Female Total

Penerbang
Pilot

1.165 26 1.191      1.233	           33	     	1.266	

Awak Kabin
Cabin Crew

408 1.679 2.087         486	      1.886	     	2.372	

Teknik
Maintenance

60 27 87           75	           30	        	105	

Niaga
Commercial

199 247 446         267	         311	        	578	

Airport Handling 332 116 448         377	         121	        	498	

Administrasi & Umum
Administration & General

494 450 944         599	         528	     	1.127	

Total 2.658 2.545 5.203     3.037     2.909     5.946 

PENGEMBANGAN 
KOMPETENSI PEGAWAI 

KEBIJAKAN

Secara umum, Perseroan mengelola sumber daya manusianya 
berdasarkan roadmap yang telah disusun/arah kebijakan 
strategis manajemen agar target kualitas SDM yang diharapkan 
Perseroan tercapai. Guna mewujudkan hal tersebut, Perseroan 
berupaya mengembangkan sumber daya manusianya dengan 
melaksanakan berbagai program pengembangan SDM 
yang utamanya diarahkan pada dua kerangka utama, yaitu 
pemahaman terhadap budaya Perseroan serta peningkatan 
kompetensi individu.

TOTAL EMPLOYEES BY PROFESSION

EMPLOYEES’ COMPETENCE 
DEVELOPMENT

POLICIES

In general, the Company manages its human resources based 
on the roadmap that has been compiled/direction of strategic 
management policy so that the expected HR quality targets by 
the Company are achieved. In order to realize this matter, the 
Company seeks to develop its human resources by implementing 
various HR development programs which are primarily directed 
at two main frameworks, which are understanding of the 
Company’s culture and increasing individual competence.


